WELCOME — OUR PHILOSOPHY

Dear Patient,

Thank you for choosing me to provide your orthopaedic care. My team and | will make every
effort to treat you with courtesy, respect and kindness, while providing the highest level of care
possible.

| truly understand the frustration of having to complete new forms each time you see another
physician; however in order to help me treat you accurately and efficiently, | would appreciate it if you
would take a few minutes to complete the attached forms as accurately and completely as possible.

My staff and | spend a great deal of time during the first visit educating our patients about their
diagnosis and together determining a customized treatment plan with the numerous treatment options.
We encourage patients to exercise control over their problem and to be proactive in their treatment.

As a result of this philosophy, and the occasional need to fit in patients with emergency
conditions, please know that we do respect your time as we make every effort to see you as close to
your scheduled appointment time as possible. We understand that the schedules change and that there
may be a need to cancel or reschedule your appointment. Please give us at least 24 hour notice so that
we can offer your appointment to another patient.

| look forward to getting to know you and helping you with your orthopaedic needs.

Sincerely,

Stacie L. Grossfeld, M.D.
Orthopaedic Specialists

Orthopaedic Specialists, 4001 Kresge Way, Suite 330, Louisville, KY 40207




